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Message: RE: new system 


M RE: new system 

From Kraft, Emily Date Tuesday, January 10, 2017 10:02 AM 

To Schott, Kyle 
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If I had to guess the issue, it's that the codes your staff are trying to use have expired and will need 
new codes generated. We can certainly try that, but I don't think the codes are active for longer than 
an hour or so, so I hesitate to regenerate them right now before your staff are sitting at a computer 
ready to try logging on again. I would be happy to walk your staff through the process and 
troubleshoot the issues by phone, if they have the time to give me a call. 


From: K Schott [mailto:kschott@ccsomo.org] 

Sent: Monday, January 09, 2017 4:10 PM 
To: Kraft, Emily 
Subject: new system 

Emily I still cannot hardly get anyone enrolled in the new system. Are we doing something wrong? 


Kyle Schott MA IPC 

Regional Director 

Catholic Charities of Southern Missouri 

937 Broadway Ste. 304 
P.O. Box 760 

Cape Girardeau, MO 63702 
Phone: 573-335-0134 
Cell: 573-225-5866 
Fax: 573-335-0343 

www.ccsomo.org 
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pq&cAmcf out. Providing dope;. Cd&npmp dive;#. 


Confidentiality Notice: This electronic communication is from Catholic Charities of Southern Missouri and is 
only intended for its addressee. This communication may contain information that is privileged, confidential or 
otherwise protected from disclosure by law and/or by Catholic Charities of Southern Missouri policy. If you are 
not the intended recipient, or the employee or agency responsible for delivering this information to its recipient, 
do not copy, circulate, forward or otherwise disclose this document. If you have received this message in error, 
please notify the sender immediately by return email. 
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